Shareholder information
Electronic Communications
The Shareholders passed a resolution at the 2008 AGM enabling the
Company’s website to be used as the primary means of communication
with them. Shareholders who have positively elected, or are deemed to
have consented, to receiving electronic communications in accordance
with the Companies Act 2006 will receive written notification whenever
Shareholder documents are available to view on the Company’s website.
Shareholders who have received a notice of availability of a document
on the Company’s website are entitled to request free of charge from
the Registrar, Computershare, a hard copy of any such document at any
time. Shareholders can also revoke their consent to receive electronic
communications at any time by contacting Computershare.
The electronic communication arrangements provide Shareholders with
the opportunity to access information in a timely manner and help the
Company to reduce both its costs and its impact on the environment.
The Company’s 2011 Annual Report and Notice of the 2012 AGM
are available to view at www.rb.com/online-annual-report-2011.
Shareholders are encouraged to visit the website for information on
strategy and business performance, products and industry information
as well as the Company’s corporate responsibility initiatives.
The Investor Relations section of the website contains up-to-date
information for Shareholders including:
• Detailed share price information;
• Financial results;

Registrar and Transfer Office
The Company’s Registrar, Computershare, is responsible for maintaining
and updating the Shareholder register and making dividend payments.
If you have any queries relating to your shareholding please write to,
or telephone, the Company’s Registrar at the following address:
Computershare Investor Services PLC
The Pavilions
Bridgwater Road
Bristol
BS99 6ZY
Reckitt Benckiser Shareholder helpline: 0870 703 0118
Website: www.computershare.com/uk
Key Dates
Announcement of quarter 1
interim management statement
Annual General Meeting
Payment of final ordinary dividend
Announcement of interim results
Payment of interim ordinary dividend
Announcement of quarter 3
interim management statement
Preliminary announcement of 2012 results
Publication of 2012 Annual Report and Accounts
Annual General Meeting

• Share capital information.
Annual General Meeting
To be held on Thursday, 3 May 2012 at 11.15 am at The London
Heathrow Marriott Hotel, Bath Road, Hayes, Middlesex, UB3 5AN.
Every Shareholder is entitled to attend and vote at the meeting.
The notice convening the meeting is contained in a separate document
for Shareholders.
Shareholders who have registered for electronic communication can:
• Receive an email alert when Shareholder documents are available;
• View the Annual Report and Notice of AGM on the day they are
published;
• Cast their AGM vote electronically; and

24 October 2012
February 2013
April 2013
May 2013

Analysis of Shareholders as at 31 December 2011

• Dividend payment dates and amounts;
• Access to Shareholder documents including the Annual Report; and

1 May 2012
3 May 2012
31 May 2012
30 July 2012
September 2012

Distribution of shares by type of Shareholder

No. of
holdings

Shares

Nominees and Institutional Investors
Individuals

9,273
15,457

709,858,133
18,763,469

Total

24,730

728,621,602

Size of shareholding

No. of
holdings

Shares

1 – 500
501 – 1,000
1,000 – 5,000
5,001 – 10,000
10,001 – 50,000
50,001 – 100,000
100,001 – 1,000,000
1,000,000 and above

14,401
4,492
4,158
476
550
189
370
94

3,090,906
3,297,112
8,531,207
3,363,579
12,422,127
13,479,148
128,290,976
556,146,547

Total

24,730

728,621,602

• Manage their shareholding quickly and securely online.
Final Dividend for the Year ended 31 December 2011
The Directors have recommended a final dividend of 70p per share,
for the year ended 31 December 2011. Subject to approval at the 2012
AGM, payment will be on 31 May 2012 to all Shareholders on the
register as at 24 February 2012.
Company Secretary
Elizabeth Richardson
Registered office
103-105 Bath Road
Slough, Berkshire SL1 3UH
Telephone: 01753 217800
Facsimile: 01753 217899
Registered and domiciled in England
No. 6270876

‘Boiler Room’ Scams
Companies have become aware that their Shareholders have received
phone calls or correspondence concerning investment matters. These are
typically overseas-based ‘brokers’ who target UK Shareholders, offering to
sell them what often turn out to be worthless or high-risk shares in UK or
overseas investments. These operations are commonly known as ‘boiler
room’ scams.
Shareholders who are offered unsolicited investment advice, discounted
shares, a premium price for shares, or free company or research reports,
should take these steps before handing over any money:
1. Get the name of the person and organisation.
2. Check the FSA Register at www.fsa.gov.uk/fsaregister to ensure they
are authorised.
3. Use the details on the FSA Register to contact the firm.

Company status
Public Limited Company

4. Call the FSA Consumer Helpline on 0845 606 1234 if there are no
contact details on the Register or if they are out of date.

Auditors
PricewaterhouseCoopers LLP

5. Search the FSA’s list of unauthorised firms and individuals to avoid
doing business with.

Solicitors
Slaughter and May

6. REMEMBER: if it sounds too good to be true, it probably is!
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Using an unauthorised firm to buy or sell shares or other investments will
prohibit access to the Financial Ombudsman Service or Financial Services
Compensation Scheme (FSCS) if things go wrong.

